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D A T A S H E E T

Professional Services
Helix QAC Onboarding Packages

Helix QAC Quick Start Onboarding
We ensure your tools and licenses are installed, your 

dashboard is installed and configured, you are up and running 

on one project with clean analysis, and you have a basic 

understanding of your desktop environment

Helix QAC Advanced Onboarding

DevOps customers have more rigorous onboarding needs 

and expectations. Our Advanced Onboarding includes all 

the setup and configuration components from our Quick Start 

Onboarding in addition to guidance on how to correctly install 

and understand advanced features in a variety of DevOps 

environments.

Custom Enterprise Onboarding
Schedule a preparatory meeting with one of our consultants to 

establish the scope and effort of your onboarding. Our model 

and approach provide flexibility and proven expertise for 

large, complex, or highly specialized cases.

When you purchase Helix QAC, we bundle in an onboarding package to ensure a successful experience and 

deployment right from the start by having our experts install and configure Helix QAC for you.

We provide Quick Start, Advanced, and Custom Enterprise Onboarding options to meet the needs of 

organizations and teams of all sizes — simply select the one that’s right for you.

Get Started Today
Deploy Helix QAC with confidence! Our accomplished 

Services team is here for you to ensure a successful 

onboarding experience — getting you up and running quickly 

and optimally, according to best practices.

Contact us today to get started or to schedule a scoping call 

where we’ll be happy to discuss your custom requirements.

We also offer a range of product training that pairs perfectly 

with your onboarding experience, as well as consulting 

services and solutions to help you integrate, audit your code 

or coding standards, and simplify compliance certification. 

Contact us for more information!

Turn to the next page for information about Onboarding Packages
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Quick Start Onboarding

Tools Installation

License Installation and Management Setup

Server Project Creation and User Creation

Setup for One Project (results uploaded from Helix QAC)

Viewing Results

Actions on Messages

One Compiler (CCT) per Language

Analyzing Cleanly

Desktop Environment

Basic Product Walkthrough

GUI

CLI Overview

Dashboard Walkthrough (GUI)

Documentation

Compliance Module Setup

Plugins (Supported IDE)

Generate Reports on Desktop

Additional Reports and Metrics

Snapshot Management

Custom Annotation States



www.perforce.com © 2021 Perforce Software, Inc. All trademarks and registered trademarks  
are the property of their respective owners. (1020EH21)

Advanced Onboarding 
(includes all the components of Quick Start Onboarding plus the following)

Advanced Desktop Focus: Setting up a Multi-Project Environment to Eliminate Third-Party Files While Retaining 
Complete Analysis

VCS setup for baseline and dashboard upload – both setup and testing.

One customized VCS integration.

When available, provide HIS Metrics Report (available during the onboarding session).

Set up one project in a continuous integration environment.

Set up baseline system with either VCS or project-based configuration.

Integrations Focus: Plus Discussion of Results in the Dashboard (Multi-Project Upload and Suppressions)

VCS setup on dashboard to suppress upload of source code to dashboard (1 project).

Tutorial on how to use continuous integration with dashboard upload and other details 
related to automation after the upload as needed.

Metrics (HIS metrics setup, SQALE metrics setup).

Custom reports (1 or 2 example reports; detailed guidance on setting up a report).

Enterprise Focus: Set up the Structure to Analyze all Needed Code and Report in the Correct Places (and in Correct 
Numbers) 

Desktop — set up custom user rules and messages, with one example of: 

•	 Metric Threshold

•	 Function Detection

•	 Name Check for Function Names and Variable Names

Dashboard — additional dashboard set up:

•	 Assist with setting up LDAP integration.

•	 Assist with setting up email integration.

•	 Email reports, if desired.

•	 Set up scheduled report generation.


